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Hong Kong — a favourite destination
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= TTG Asia Awards 2005 — Destination of the Year

= Business Traveller China — Favourite City in the World 2005

u The Guardian and The Observer (UK) — The Third Favourite
Overseas City
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Excelling in customer service
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The 6™ Hong Kong Call Centre Association Awards 2005
. Individual Awards
Contact Centre Professional of the Year — Silver
Winner: Kevin Yeung (Senior Customer Service Executive)

Best Performer of the Achiever’s Club Award 2005
= Winner: Kevin Yeung (Senior Customer Service Executive)

Best Unit Manager of the Achiever’s Club Award 2005
u Winner: Isabella Ng (Unit Manager)

Hong Kong International Airport 4" Customer Service Excellence

Programme 2005
u HKIA Best Service Awards
Winner: Arthur Ho & Amanda Fung (Visitor Services Officer)
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Best Performer of the Achiever’s Club Award 2005
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Best Unit Manager of the Achiever’s Club Award 2005
w5 RYTR (ARIKE)

2005 §%B§%%$EEEE§EE§§#%
RS SERKE
%vi%% B E BB (REARISENEE(T)




Effective global marketing
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Hong Kong Experiences video

= Pacific Asia Travel Association — Gold Award 2005 (Travel Video)

u Astrid Awards 2005 — Silver Award (Travel/Tourism Video)

= Questar Awards 2005 — An Honour in the Association, Government
& Non-Profit Organisation (Tourism/Travel/Destination Promotion)

= 2005 US International Film and Video Festival — Gold Camera Award
(Travel/Transportation)

= Adrian Awards 2005 — Gold Award (CVB/Destination/Convention
Centre)

Hong Kong Movie Odyssey campaign

u Astrid Awards 2005 — Silver Award (Advertisements — Broadcast
and Cable — Campaign Series)

= Cable & Satellite Broadcasting Association of Asia — Best Travel &
Tourism Campaign Award 2005

Young Office Ladies Booster campaign 2005
= Galaxy Awards 2005 - Bronze Award (Promotion — Targeted
Marketing)

HKTB’s Communication Literature - HKTB E-zine
= Web Marketing Association — Best E-zine Website Web Awards 2005

Trade Show Module Design for HKTB Worldwide Offices
= Astrid Awards 2005 — Bronze Award (Special Projects — Exhibition)

Discover a New Hong Kong video

= 2005 US International Film and Video Festival — Silver Screen Award
(Travel/Transportation)

= Galaxy Awards 2005 - Silver Award (Videos & DVDs — Marketing)
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= Galaxy Awards 2005 - [Mi5#E - BIZmEH
HEEAER] R

REF (BBEFEFE)
® Web Marketing Association - [&EE T
#8uh | 2005

Trade Show Module Design for HKTB

Worldwide Offices
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