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“QOur long-term tourism development remains a
co-operative venture, which embraces large sections of
Hong Kong’s business sector as well as the wider

community.”
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It is my pleasure to report that 2005/06 marked yet another successful
chapter in the development of Hong Kong tourism, a year of achievement
that has brought this industry to the edge of a new era of tourism
expansion. Although we faced numerous challenges, especially from the
competitive global environment, we not only saw increases in arrivals
from all major markets, but our industry also created greater value by
targeting high-yield segments and capitalising on our extended portfolio
of tourism assets.

We reached this major watershed through a chain of events set in motion
in the 1990s, when the Hong Kong Government laid out a comprehensive
infrastructural blueprint for the long-term development of tourism. The
outcome has been a total transformation of our city’s tourism-related
assets, which began with the opening of Hong Kong International Airport
in 1998 and more recently saw the addition of such world-class
developments as Hong Kong Disneyland, Ngong Ping 360, the Hong
Kong Wetland Park, AsiaWorld-Expo and the multimedia show A
Symphony of Lights to our portfolio of attractions.

This strategic vision was not only confined to new infrastructure. We also
saw the ongoing progressive liberalisation of international air services
agreements, which by broadening the air route network of Hong Kong is
helping to create new source markets. Hong Kong has also become an
easier place to visit, through streamlined immigration procedures —
including the Individual Visit Scheme (IVS), used by ever-increasing
numbers of visitors from Mainland China — and simplified customs
arrangements at all entry points.
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While the Government was the motivator for all these measures, our long-
term tourism development remains a co-operative venture, which
embraces large sections of Hong Kong’s business sector as well as the
wider community. In 2005/06 the private sector continued investing in
hotels, attractions and other tourism-related developments, while also
taking an increasingly proactive role in ensuring a sustainable balance in
our city between development and nature.

With our new tourism developments placing Hong Kong at the centre of
the international spotlight in this pivotal year, the Hong Kong Tourism
Board (HKTB) sought new ways to drive aspirations to visit the city. The
launch of the 2006 Discover Hong Kong Year global campaign from mid-
2005 not only positioned Hong Kong as one of the “hottest” destinations
to our targeted markets and segments, but by raising overall awareness
of our city it also served as a platform for long-term tourism growth. The
campaign also had the further benefit of helping to engender a growing
recognition among the wider community of the role and importance of
tourism, that the industry “belongs” to everyone in this city, and that we
all have a part to play in ensuring its success.

Equally crucial were our efforts to uphold Hong Kong’s distinguishing
values of service, and hospitality, on which our city’s reputation as a world-
class destination ultimately depends. To ensure visitors encounter the
highest standards when shopping and dining, we continued working with
local businesses through the Quality Tourism Services (QTS) scheme,
which maintains the crucial positive association between quality and
service on the one hand, and the Hong Kong brand on the other. Since
its launch in 1999, | am pleased to note an encouraging rise in visitor
satisfaction, and to build on its achievements and further spread the culture
of service and hospitality, we have been actively examining ways of further
reinforcing the scheme, as well as extending it to other tourism-related
sectors.

Consumers face a multitude of choices, and we are always alert to the
competition from other destinations, and responsive to evolving tastes
and preferences, as well as the growing demand for niche products.
Opportunities and challenges are being presented by changing market
and segment demographics; new air routes and the rise of low-cost
carriers; as well as the advances in information technology that are
affecting the way visitors plan and book their travel. And we must
increasingly balance demands and interests, such as the growth of tourism
against sustainability, or expectations of sophistication against those for
local authenticity.
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Our forthcoming developments — including a much-expanded Ocean Park,
a new cruise terminal, enhancements to our harbour-front, and new
transportation infrastructure between Hong Kong and the Mainland —
should certainly address some of these issues. The 2008 Beijing Olympics
and the equestrian events held here in this city, as well as the East Asian
Games in 2009, will clearly enable us to attract sports enthusiasts, while
the Government is exploring new projects relating to nature and cultural
tourism. Meanwhile, the HKTB is increasingly exploring co-operative
initiatives with other destinations, especially our neighbours in the Pan
Pearl River Delta (PPRD) region.

Thanks to the foresight of Government, and the entrepreneurial spirit,
adaptability and ingenuity of our partners, Hong Kong'’s tourism industry
has continued to reach new achievements in the past few years, often in
the face of great challenges. The watershed we have reached not only
marks a new beginning in our industry’s long-term development,
deepening Hong Kong’s appeal and making it a powerful magnet for
international visitors. Coincidentally, it also marks the last year of my term
as Chairman of the HKTB, and | am greatly honoured to have had this
opportunity to steer the Board through these most eventful years. | should
therefore like to pay special tribute to all my colleagues and friends in
Government and the private sector, my fellow Board Members, and the
staff of the HKTB for their magnificent support, advice and professionalism.

| am proud to be a part of this industry, whose vision continues to inspire
us to reach for even greater successes. In facing the challenges that lie
ahead, Hong Kong must certainly be bold, open-minded and creative,
but | have no doubt that this city will continue to thrive as one of the
undisputed tourism capitals of the world.

The Hon Mrs Selina Chow GBS OBE JP
Chairman
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