Expanding Quality
Enhancement Platforms
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The "Hong Kong Pals” Programme is launched
to offer visitors an authentic experience
through interacting with locals.
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29 selected residents attend a 60-hour training
programme hosted by various local specialists,
covering areas such as history and natural
scenery of Hong Kong.
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Expanding Quality Enhancement Platforms
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The volunteers are appointed as “Hong Kong
Pals”and start greeting visitors at in-town

Visitor Centres in October.
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The HKTB operates four Visitor Centres across
the city, providing information and services to
nearly two million visitors.
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“As an old Hong Konger, | fully support the
‘Hong Kong Pals’ Programme, which not only
promotes Hong Kong to visitors but also
enriches my life and boosts my confidence; |
am only too glad to take part!”

- Alan, a "Hong Kong Pal”
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Delivery of quality services
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As good services are essential in attracting recurrent visitor

arrivals, the HKTB promotes the enhancement of service
standards among the industry via various channels.
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The QTS Hair Salon scheme is to promote Hong
Kong's quality hairdressing services to visitors and
stimulate demand for these services.
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1 The QTS Scheme is extended to cover the hairdressing 4-5  During the year, the HKTB continues to promote Quality

industry. Hair salons providing hairdressing services as and Honest Tours (QHT), and cooperates with leading
core business can apply for accreditation under the online travel portals to extend its coverage to a wider
scheme. community. The QHT itineraries guarantee freedom
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of shopping, and visitors are not forced to join self-
paid activities or pay additional costs.
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2-3  The HKTB works with its strategic partner, Quality BB TS IRBER - TR THEE ) ERVER
Tourism Services Association (QTSA), to enhance service & TEIEEREY,  "EEAKNE, K TEEEEEE

quality of the industry by hosting various training B, =KREME-
courses and seminars, which draw more than

2,500 participants.
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Expanding Quality Enhancement Platforms
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of March 2010, 7,189 retailand catering outletsand nine accomodation

remises covering 713 rooms received the QTS accreditation.
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